
 

FairlogSTM  

– User Guide for Registration and Time Slot Booking for MCH 

Venues, Switzerland 

 

1. Create a SYNCROSUPPLY CENTRAL 

Account 

Open the following website: 

https://central.syncro.supply 

If you are not registered yet, click Create 

Account. 

Complete the registration process by 

entering the required information: 

• User data 

• Company data 

• Data privacy confirmation 

After completing the registration, you will 

receive an email verification link. Click the 

link in the email to activate your account. 

Once your email address has been verified, 

log in with your user account. 

 

Once your email address has been verified, log in with your user account. 

 

 

https://central.syncro.supply/


 

2. Activate a Partner System 

After logging in, go to Administration. 

To connect with a partner system, for example to book time slots, the partner system must be 

activated once. 

Click Activate Partner and enter the following information: 

• Name 

• Activation Key 
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3. Adding registration codes for exhibition venues 

To connect with an exhibition venue, fill in two fields: "Name" and "Activation Key". 

Important note on the "Name" field: Do not enter the name of the exhibition venue here. Instead, 

always enter exactly "Registrationcode", word for word. This is not a description you choose yourself, 

but a fixed term the system expects. Even for Basel, Zurich, or Lausanne, the "Name" field always 

contains only "Registrationcode". The actual location is instead defined via the "Activation Key". 

So enter the following for each exhibition venue: 

Exhibition venue Basel 

• Name: Registrationcode 

• Activation Key: MCH-Basel 

Exhibition venue Zurich 

• Name: Registrationcode 

• Activation Key: MCH-Zurich 

Exhibition venue Lausanne 

• Name: Registrationcode 

• Activation Key: MCH-Lausanne 

Afterwards, click Once activation is successful, the corresponding location will automatically appear 

in your selection list. 

 



 

4. Book a Time Slot 

Go to: Timeslot Management > Tenant Selection 

Select the correct location where you want to place your booking. 

Choose the correct event name and click Continue. 

Enter all required delivery details. 

Vehicle details and driver information can also be added later, a few days before the delivery. 

Select the customer or exhibitor from the dropdown list. 

Search for a suitable time slot. 

Confirm your booking. 
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5. Edit Your Booking 

You can edit your booking later under Deliveries. 

This allows you to update the booking, for example when the planned vehicle arrives or when vehicle 

and driver details need to be added. 

 

 

 


